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TOM TAT
Nghién ctru gép phan bs sung vao co sé ly thuyét nham xac dinh cac thanh phan
ctia chudi gid tri nhugng quyén thuwong mai trong linh vuc &n udng giai khat dua
trén viéc nghién cttu cdc mo hinh chudi gia tri san xudt, dich vu da c6 va khao sat
hoat dong thuc t€ ctia 10 hé thong nhuong quyén thuwong mai dang hoat dong tai
Viét Nam; dong thoi thuc hién phong van 05 chuyén gia vé nhugng quyén thuong
mai (d€ dam bao tinh khach quan va bi mét cua cac hé théng, nhoém tac gia khong
trinh bay cu thé trong pham vi bai viét). Day 1a co sé quan trong dé€ thuc hién cac
nghién cttu dinh luong ti€p theo gitp cac doanh nghiép nhin nhan dang vai tro,
dau tu cai thién chat luong ting yéu 8 trong chudi gia tri t5t nhat.
T khoa: chudi gia tri, chudi gia tri hoat dong nhuong quyén, nhuong quyén

thiong mai, nhuong quyén linh vuc &n udng giai khat.
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Céc thanh phin ciia chudi gid tri nhwong quyén thieong mai trong linh viec dn udng va gidi khdt, ...
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ABSTRACT

The study contributes to the theoretical foundation for identifying the components
of the franchise value chain in the field of food and beverage (F&B) based on
researching the value chain models of production and service, surveying the actual
operation of ten franchise systems in Vietnam; concurrently, interviewing five
commercial franchise experts (to ensure the objectivity and confidentiality of their
systems, the authors did not elaborate on details of this article). All of these are an
important basis for carrying out the next quantitative study to help enterprises
recognize their role exactly, then focus on improving the quality of each element in

the process of creating the best value chain.

Keywords: food and beverage, franchise, franchise value chain, value chain.
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